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Our reference: CX/	NE2JLBAP-2 
Subject: Changes to the website sublicense validation process 
  
Curaçao, May 7th, 2021 
  
Dear Sirs, 
 
In the letter to date May 4th, 2021, Curaçao eGaming (“CEG”) has announced certain 
compliance policy changes for the near future. Amongst these policy changes, CEG 
has changed merchants (Certria in Bulgaria, outgoing, CSA in Curaçao, incoming). 
Furthermore, CEG seeks adaptions to the website sublicense validation process, for 
purposes of enhancing fraud prevention. The continued use of the current validation 
system has been an ongoing discussion between CEG and Certria, the latter being 
the designer of said system, that caters the said seal services to operators directly on 
a non-exclusive basis. CEG has argued that the (costly) system - it comes with a 
mandatory service relationship between the operator and Certria - does not align with 
CEG’s vision for the future on enhanced fraud prevention policies. For example, the 
validation technology has not shown sufficient resistance to falsification attempts by 
third parties and CEG has not seen sufficient attempts by its former merchant to 
upgrade such resistance to acceptable minimum compliance levels. 
 
In light of the notice of immediate termination of services by Certria that was sent to 
CEG on May 4th, effective immediately, CEG feels compelled to offer its sublicensees 
a more simple and reliable, less costly solution for website validation, to be made 
available immediately. CEG has therefore decided that it shall manage the validation 
process itself, which means that the current seal structure has been decommissioned 
as of today. It shall be replaced by a simple requirement to place specific mandatory 
footer information, including a downloadable certificate as well as a Sublicense 
Designation Reference (“SDR”), allocated to every sublicensee. The appropriate 
SDR’s shall be distributed to CEG’s trusted Corporate Service Professionals (“CSP’s”) 
within a few days. 
  
Sublicensees themselves as well as their third parties, may request validations, as 
well as registration of domain names as well as their aliases, directly to its CSP. For 
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this purpose and other purposes, to each CSP that is managing CEG-sublicensees at 
this time, shall be designated a tailor-made portal. The basic portal is offered free of 
charge, that shall hold options for that CSP to communicate with CEG as well as its 
merchant, CSA. Depending on the existing service relationship, CEG may expand or 
limit the online service options. CEG expects to be able to release each portal within 
a few days. As soon as the portal is ready, CEG shall notify the CSP and provide a 
URL, as well as credentials and instructions how to apply for validation and registry. 
CEG expects that the said change in procedure shall guarantee that CSP’s can be 
fully aware, at all times, of any domains and aliases for which they as (non-executive) 
managers of sublicensees have accepted responsibility. CSP’s, being the managers 
of the company, therefore get to approve any changes in registration of domains and 
seals, as it should be. 
 
The seal structure was decommissioned overnight, which is not ideal, but necessary 
for logistical purposes. In order to minimize the unavoidable inconveniences caused 
to operators, CEG shall allow for a grace period until June 1st,2021 to make the 
necessary website changes. As of this moment, CEG allows operators to remove any 
remaining validation infrastructure from their website(s), however, an SDR-certificate 
needs to be applied for with the CSP at the earliest convenience. Operators do remain 
responsible for geo-blocking restricted and unregulated markets, for which there exists 
no grace period. CEG shall allow geo-blocking services by uncertified third parties 
until June 1st, 2021, after which the operator needs to take care of this task itself or 
request a CEG-certified service party. 
 
CEG advises CSP’s’ to relay this letter to all clients and B2B-suppliers. We appreciate 
confirmation of safe receipt of this letter and should you have any questions, please 
do not hesitate to contact me. 
  
Kind regards, 
 
Curaçao eGaming,	

  
Angelique M.E. Snel-Guttenberg 
Managing director/CEO 


